Collaboration Brings Success

Phoenix Software International always strives to listen to our clients and work closely with them to provide
functionality that brings real value to them. When that kind of collaboration occurs, it equals client success. A
recent example came from the implementation of the new System Events display and enhancements to the
Sysplex Members display, both released in (E)JES V6R3.

What is (E)JES?

(E)JES is a systems management tool that provides all the information you need to monitor, manage, and control
your z/0S® JESplex—whether you are running JES2, IBM JES3, or PSI’s JES3P"“s. (E)JES panels provide up-to-date
information on jobs, printers, queues, and resources in a z/OS JESplex. You can enter (E)JES commands directly
from these panels to manage job processes and the operation of system resources.
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What is the Sysplex Members display?

The Sysplex Members display helps you manage the connected images in your
z/0S sysplex. In a monoplex, you manage the current system only (i.e., the image
on which your (E)JES session is executing).

The Collaboration

After experiencing an unforeseen system issue that involved a real storage frame
shortage, a client requested an (E)JES enhancement to provide in-depth reporting Get More Information
of 24, 31, and 64-bit real storage frame utilization. PSl implemented the client's
suggestion in (E)JES V6R3 as 15 new columns on the Sysplex Members display. (E)J ES
Several weeks after (E)JES V6R3 was implemented at the client site, they

observed a level-4 event on the new System Events display that indicated a
shortage of preferred real frames was occurring. They immediately consulted the Request More Info:

(E)JES Sysplex display where the new real storage frame utilization columns the https://www.phoenixsoftware.com
client themselves had requested gave them the reason for the level-4 event. [info.php?EJS

The Client Reactions Start a Free Trial:

e “Without this visibility into z/OS RSM storage frames htt T: ;"’WW-h h;’;r;ixs"ftware-com
. . i . .
using (E)JES, | would never have been able to figure out [evaluation.php?ElS
what these storage frame allocations looked like!! But as Get a Price Quote:
of today, on this PLEX using (E)JES V6R3, it’s triviall” https://www.phoenixsoftware.com

e “Bythe way... those new storage frame columns are just [quote.php?EJS
fantastic—love it!”
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